BROMBERG & ASSOCIATES

A LANGUAGE AND TECHNOLOGY SOLUTIONS COMPANY

EASY STEPS TO CONNECT WITH A TELEPHONIC INTERPRETER

o Please have your Telephonic Instructions Card ready.

Telephonic Interpreting Card
1. Dial: X-XX-XXX-X00K Language code| |Language  |code| [Language |code| |Language [code
2. Enter the Pin/Account Number: xxxx AL EIChtl Koreah pmoan
‘Amharic Fulani urdish erbian
3. Select an interpreter: Arabic. eorgian otian Serbo-Croatian
Please press "0 o select your language. —_ = T —
(See complete language and code list below) Sangia = anieh
4.1f a Tier 1-based interpreter is not Sengali ujarati i Mai wahili
available, please wait to be transferred to Sosnian Haitian Creole alayalam agalog
the Tier 2 pool of interpreters. You will be required to [ Bulgarian Hakha-Chin jandarin amil
reenter some of the information. urmese Hakka-Chinese andingo ddim
The interpreter may ask for names, numbers Cambodian Hebrew arshalless ol
or other information as per your account [Ganadian French| 55 | | Hindi forgoien botan
requirements. antonese. Hmong’ 14 lepali igrinya
5.1n the Tier 2 pool of interpreters, press 1 for hin Ibo romo ngan
Spanish. For all other Languages, enter the Chinese Indonesian ashto urkish 4
2-digit language code (Complete code list below). Chin-Hakha Italian ersian Twi 6
Croatian Japanese olish Ukrainian
To preschedule an assignment, please contact
scheduler@brombergtranslations.com Dard Harenis octig uase] ek
For Technical Support and Urgent Needs N IOl i [abi T
Please Call: 313-437-3253 Farsi i Romanian Yoruba
Filipino Kirundi Russian ‘All other languages | 99 |

Telephonic Interpreting Card

1. Dial: %-xx-KK-3000

2. Enter the Pin/Account Number: xxxx
3. Select an Interpreter:
Plaase press 0" to select your language.
(See complete fanguage and code list below)
4.1 a Tier 1-based is not
a

interpreter
vailable, please wail o be ransferred to

the Tier 2 pool of interpreters. You wil be required to

reenter some of the information.

The interpreter may ask for names, numbers
or other information as per your account

5.1 the Tier 2 pool of interpraters, press 1 for
Spanish. For all other Languages, enter the
2-igit language code (Compleie code lis below).

To proschedui an assignmant. ploasa contact

scheduler@brombergiransiations. com

Follow the prompts to select your language. You have

A recorded voice message will ask 1 [the list with all the language codes on your card. |

Dial the access phone number you fol.enter your Account PIN code.| [If you need a language that is not listed, please enter 99.-
listed on your card. Th'_s J2 B L accou':‘t n_umber We recommend to schedule very rare languages in
assigned to your organization, so advance, such as Mam or Marshallese, rather than
we know who is calling. attempting to connect on-demand.

Please contact scheduler@brombergtranslations.com.

Press 1 to add a

third-party department

please? If a Tier 1 interpreter is not

available, Please wait to be transferred
| B

Press 2 to continue

Your organization may require us to

Do you want to add a collect some information about who is If a Tier 1 interpreter is not available,
participant to the call? Please using the service. The interpreter who please wait to be transferred to the
press 1 to add a third-party to answers the call will ask for names, Tier 2 pool of interpreters
the call or press 2 to continue. numbers or other information as per

your account requirements.

IN THE TIER 2 POOL OF
INTERPRETERS:

|
Press 1 for Spanish Q ,5\ =

For all other Languages,
enter the 2-digit

AT T Call our support team

at 313-437-3253

In the Tier 2 pool of interpreters, please If you have any questions during the
reenter the Account PIN code. For process or face any technical issues,
Spanish, press 1. For all other Languages, please call our support team at
enter the 2-digit language code. 313-437-3253.

T: 313-871-0080 - scheduler@brombergtranslations.com



