IT Solution Center Contact Info.

City of Tulsa By email at

Accessing Office Online, Kronos, eservicedesk@cityoftulsa.org

and Munis/EnerGov By phone at
(918) 596-7070

Accessing Office 365

1. Open your internet browser by clicking on Internet
Explorer, Chrome, or Microsoft Edge.
2. Type “Office.com” in the URL search area.

€ officecom _ Helpful hint: Consider saving files
& iCOT - City of Tuisaiftranet % | & to OneDrive for easy, remote
75 & ManageEngine ServiceDes.., access. OneDrive is Microsoft's

file management system used by

the City of Tulsa. Saving
documents, pictures, and desktop

e items to OneDrive ensures they
|= TU]Sa are kept safely in the cloud. This
v iibmchinl S allows access to these items from
any device through an online
browser using Office.com.

Welcomeé to Office

Your place to create, communicate, collaborate, and get great work done.

2 Tulsa

A New Kind of Energy.



mailto:eservicedesk@cityoftulsa.org

Accessing Office 365 cont’d

4. Use City of Tulsa email and password to sign in.

B® Microsoft Helpful hint: The programs in
Office.com (Word, OneNote,
Excel, etc.) are apps. You can
download these same apps for
free from the App Store or

No account? Create one! Google Play using your City of
Tulsa email and password.
Teams is particularly useful as
Sign-in options a download/install on your

home computer or device.

Sign in

Email, phone, or Skype

Can't access your account?

5. Select the application you wish to use.

@iCityof Tulsa | Office 365 £ Search P =

Good morning Install Office -

+ & e @E dE $ ®; D

Start new v Outlook OneDrive Word Excel PowerPoint OneNote SharePoint
° E—
T} D§ » va 2 >
Teams Delve Stream Video Flow Calendar All apps

Online Office vs. Installed Office

e Word: You cannot create captions, citations, bibliographies, tables of content. You cannot create
or apply styles. And you won't have access to some of the more advanced reviewing, proofing, or page
layout tools.

e Excel: You cannot create pivot tables, apply conditional formatting, create external data connections or
references, or access many of the advanced formulas.

e OneNote: You cannot edit embedded files, use optical character recognition (OCR) to translate
handwriting into text, use Outlook task integration, or take advantage of template support.

e PowerPoint: You cannot create custom animations, use headers and footers, or integrate Excel charts.
You also cannot take advantage of advanced design or reviewer tools.



https://www.howtogeek.com/276836/how-to-see-all-the-paragraph-styles-used-in-your-word-document/
https://www.howtogeek.com/howto/13336/working-with-pivottables-in-excel/
https://www.howtogeek.com/howto/45670/how-to-highlight-a-row-in-excel-using-conditional-formatting/
https://www.howtogeek.com/howto/13780/using-vlookup-in-excel/
https://www.howtogeek.com/howto/13780/using-vlookup-in-excel/
https://www.howtogeek.com/school/microsoft-excel-formulas-and-functions/lesson1/
https://www.howtogeek.com/302727/how-to-embed-web-videos-music-documents-and-more-in-onenote/
https://www.howtogeek.com/howto/14595/ocr-anything-with-onenote-2007-and-2010/

Accessing Kronos

1. Open your internet browser by clicking on Internet Explorer,
Chrome, or Microsoft Edge.
2. Type “https://cityoftulsa.kronos.net/wfc/logon” in the URL search area.

KRONOS®

3. Enter City User Name and Password.

User Mame

FPasswaord
e
I # Employee
Timecard . .
- 4. Enter time and approve timecard through the “My
Timecard” screen. Enter leave through the “My
Calendar” screen.
o
Bpprove
Timecand

Accessing Munis/Energov

1. To connect to the Tyler Techologies website, open Chrome and enter
https://secure.tylertech.com/

2. Type in your 4934 ID and Tyler password, then click the
“Log on” button. You do not have to put datacenter\ before
your username.

Secure Logon

Lissrrame
I

Password

Lagon

3. Users connecting to the site for the first time

must install the network access client. Click the

Hetworlk accass llent companents are fequired. "Download" button when the “F5 Network Access”
! Download and run the instaler screen appears. When the download is complete,
Download choose the "Click here" link to bring up the

connection screen.

2. Click here when the installation completes.



https://cityoftulsa.kronos.net/wfc/logon
https://secure.tylertech.com/

Accessing Munis/Energov

S fﬂommn_f'h;unis-CIient-SSL-Gateway-ht‘lps:ﬁfmum.ty!-ert::h.cm-FS VPN =)8 =
o.;‘j,, tyler 4. Minimize the
lnfeoges .
connection screen by
() Connected R ;
Disconnect, | c!lcklng on the minus
: Connection duration: 00:00:10 sign (-) at the top right
| TrafficType Sent (Compression  Received  Compression of the screen.
| Network Access
| - Metwork Tunnel 17.71KE 0% 6278 0%
| - Optimized Applications 0B 0% OB 0%
| Total 17.71KB 0% 6278 0%
+ Show details

o o . -
o tyler_ . tyler identity
o technologies o S
Tyler_Tech v Identify. Authenticate. Empower.
E Contact Support U Tylerl) Sign in to your account
Tyle
Username

Application Links ~

@ saaS Dashboard @ Tyler HUB Easawoin
Run 551 Gateway First Run 551 Gateway First —
5. Click on “SaaS 6. Enter your Username as 4934
Dashboard” application and ID. Then enter your Tyler
link. password and click the “Sign in”
button.

Selectan environment

Choose “Live v2019.1” to enter Munis.

Choose “EnerGov Live” to enter EnerGov.

EnerGov Live

The Tyler Hub Dashboard appears allowing the user to click on the environment
to enter. Logout of Munis and disconnect from the VPN when not in use.




