City of Tulsa

Installing and Accessing Remote Desktop IT Solution Center

) ) . ) (918) 596-7070
https://www.cityoftulsa.org/media/16708/remotedesktop client.msi

To connect to the City network with personal devices (working from home or non-City locations),
employees are required to use the Microsoft Remote Desktop application.

Use this link https://www.cityoftulsa.ora/media/16708/remotedesktop client.msi on your personal laptop
or computer to begin the Remote Desktop installation.

Installing Remote Desktop

Cppen Click on the link for the Remote Desktop
Abways apen files of this type installation above or type the link into
Show in folder your web browser.

Cancel *  Open Remote Desktop from the bottom

left of your screen.
i® remotedesktop_dli..msi v y

1 Remote Desktop Setup — *

Welcome to the Remote Desktop Setup
Wizard

The Remote Desktop Setup Wizard

) ) The Setup Wizard will install Remote Desktop on your
will beg n. computer, Click Next to continue or Cancel to exit the Setup

Wizard.

Select “Next.”

Back Cancel



https://www.cityoftulsa.org/media/16708/remotedesktop_client.msi
https://www.cityoftulsa.org/media/16708/remotedesktop_client.msi

‘E Remote Desktop Setup

End-User License Agreement

Flease read the following license agreement carefully

)

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT REMOTE DESKTOP

These license terms are an agreement between you and Microsoft
Corporation (or one of its affiliates). They apply to the software named
above and any Microsoft services or software updates (except to the v

Privacy statement

[A1 accept the terms in the License Agreement

= ==

Check "l accept the terms in the license
agreement.”

Select “Next.”

ﬂ Remote Desktop Setup —

Completed the Remote Desktop Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Launch Remote Desktop when setup exits.

9 Remote Desktop

Let's get started

ﬁ Remote Desktop Setup

Installation Scope
Choose the installation scope and folder

)

(®) Install just for you (sliec)
Remote Desktop will be installed in a per-user folder and be available just for your
user account. You do not need local Administrator privileges.

() Install for all users of this machine
Remote Desktop will be installed in a per-machine folder and be available for all
users, You must have local Administrator privileges.

Back Install Cancel

Check “Install just for you.”

Select “Install.”

Check “Launch Remote Desktop when setup
exits.”

Select “Finish.”

- O

@ Feedback E:‘fgi Settings E Tile

Subscribe to access managed apps and desktops provided by your organization. These resources will be available from this client and the Start Menu.

Privacy settings for managed resources have been preset by your organization. Learn more

Subscribe with URL

Subscribe

On the Remote Desktop/ Let’s get started screen, select “Subscribe.”

X




Windows Security X

Enter your credentials

These credentials will be used to connect to IT Workstations.

= MiCTQSOﬂ: sliechti@cityoftulsa.org

|:| Remember me

Pick an account

Liechti, Sandra
E sliechti@cityoftulsa.org More choices

Connected to Windows

QK Cancel
Choose your City Enter your network password.
Microsoft Account. Select “OK.”

Accessing Remote Desktop- Device Name

You will need your “Device Name” to complete the instructions on accessing Remote Desktop. This is
only for initial access.

To locate you “Device Name,” select the Start Button
E £ Type here to search Windows icon at the bottom left of your screen.

Begin typing “This PC” in the search window.

Al Apps Documents Web More ¥
Best match
m This PC
-
App
Search the web

This PC When the “This PC” window appears, click on

O this - See web results App « . ”
Settings (74 Properties.

Documents (1+) 7 Open
= Pin to Start
= Pin to taskbar
& Manage
5 Map network drive

- Disconnect network drive

= Properties

Device speciﬁcations Your “Device Name” will appear under “Device
Specifications.” Copy down for use in the next set of

Device name instructions on accessing Remote Desktop.




Accessing Remote Desktop

(R) Remote Desktop Select “Remote Desktop” app from the applicatiqns on

b4 e your computer. (Start typing “Remote Desktop” in the
search at the bottom left of your screen, click on
“‘Remote Desktop” when it appears.)

Do not mistake “Remote Desktop Connection” for the
“‘Remote Desktop” app.

Under the applications area, select the “RDP” icon.

RDP

Windows Security X

Enter your credentials

If Windows security appears, enter your password.
These credentials will be used to connect to Applications. Se|eCt uo K ”

Brown, Jake

Password

jebrown@cityoftulsa.org

D Remember me

More choices

OK Cancel
x
Remote Desktop At the “Remote Desktop Connection” screen,
»* Connection enter your computer “Device Name.” Contact
IT Department Solution Center if you were
Computer: | KR203330 v

unable to find this information.

Username: None specified

You will be asked for credentials when you connect.

= Show Options Connect Help




Windows Security X

Enter your credentials

These credentials will be used to connect to KR203330.

Brown, Jake

| Password

CITYOFTULSA\cs106314

D Remember me
More choices

OK Cancel

NOTICE: Use by Authorized Personnel Only

Unauthorized use of this computer is strictly prohibited. Pressing the “Enter” key or
clicking the “OK" button is acknowledgment that you have read and agree to City of
Tulsa Internet/Intranet, E-mail, and Personal Computer (PC) usage policies as written
in Sections 817-819 in the “City of Tulsa Personnel Policies and Procedures” manual.
Users have no reasonable expectation of privacy regarding communications and/or

data transiting traveling to, from, or stored on this network/system. Any
communications and/or data transiting traveling to, from, or stored on this network/
system is monitored and may be divulged to third parties, disclosed to
governmental entities, or used for any lawful government purpose.

Enter your password if prompted. Check
the “Remember me” box. Select “OK.”

Select “OK” at the authorization screen.




