< Back User Verification

Enter username and “Main” for
the domain, then select “Next.”

Security Questions

What is your mother's maiden name ?

What is the first name of your maternal grandmother ?

What is your employee number

You've been verified

City of Tulsa
Enter the answers to security questions and Information Technology
select .“Next.” Your securit)./ ques.tions were Providing cost effective and highly efficient
setup in the password registration process. technology services for our clients

AD Self Service Mobile App

Reset your password or unlock your

account from your mobile device

You must first register your password in AD Self Ser-
vice before using the mobile app. See the pamphlet
on Registering your password in AD Self Service




Download the ManageEngine AD-
SelfServicePlus App from Google
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Server Settings Select “Password Reset” } Enter new password using the policy password

requirements for the City of Tulsa. Confirm
your new password by typing it again.
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Select “Server Settings” to begin
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‘ Ml Home Security Questions !
Enter the server and port information
shown here

e Mobile Account Unlock
Enter User Name and Password for Login
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What is your mother's maiden name ?
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Username What is the first name of your maternal grandmother ?

Password
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Select “Account Unlock” ML = o
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- ‘ What is your employee number

---Select Domain---
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Enter City of Tu“Isa .u?’ername and pass Enter the answers to security questions and s ae o 14,
word. Cho‘?se Main” for the domain. ’ select “Next.” Your security questions were ! m i
Select “Login” to complete the setup. et

setup in the password registration process.




