
AD Self Service Mobile App 

Reset your password or unlock your  

account from your mobile device 

You must first register your password in AD Self Ser-

vice before using the mobile app.  See the pamphlet 

on Registering your password in AD Self Service 
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NAME 

Enter username and “Main” for 

the domain,  then select “Next.”   

Enter the answers to security questions and 

select “Next.”  Your security questions were 

setup in the password registration process. 



Download the ManageEngine AD-
SelfServicePlus App from Google 
Play or the App Store 

Select “Server Settings” to begin 

initial enrollment process 

Enter the server and port information 

shown here 

Username 

Password 

Enter City of Tulsa username and pass-

word.  Choose “Main” for the domain.  

Select “Login” to complete the setup. 

 

Mobile Password Reset 

Select “Password Reset”   

NAME 

Enter username and “Main” for 

the domain,  then select “Next.”   

Enter the answers to security questions and 

select “Next.”  Your security questions were 

setup in the password registration process. 

New Password 

Confirm Password 

Enter new password using the policy password 

requirements for the City of Tulsa.  Confirm 

your new password by typing it again. 

 

Mobile Account Unlock 

Select “Account Unlock”   


